
DISASTER UNEMPLOYMENT CONTACT INFORMATION – EMPLOYEES WHO HAVE LOST TIME FROM WORK DUE TO A DISASTER DECLARATION IN 
THEIR WORK STATE MAY BE ELIGIBLE FOR UNEMPLOYMENT OR DISASTER UNEMPLOYMENT ASSISTANCE (DUA).  CONTACT YOUR LOCAL 
UNEMPLOYMENT OFFICE FOR CLARIFICATION OR ASSISTANCE. 
 

STATE  DESIGNATION  CONTACT INFORMATION 
 

ARKANSAS  FLOOD DISASTER 
DUA claims may be filed from 8 a.m. to 4:30 p.m.  

at the following DWS offices:  

Perry County Russellville Local Office, 104 S. Rochester Ave. (479) 968-
2784 

  Benton Local Office, 309 S. East St. (501) 776-
2974 

  Conway Local Office, 1500 N. Museum Road #111 (501) 730-
9894 

  Hot Springs Local Office, 2254 Albert Pike, Suite 
A 

(501) 525-
3450 

 
 

General Information about the Unemployment Insurance Program is 
available at: 
http://www.state.ar.us/esd/WorkersUnempBenefits/ADWS_Workerunempben.htm 
  
 
Claims must be filed in person. For the nearest office click on this link:  
http://www.state.ar.us/esd/LocalOffices/A_dwsoffices.htm  
  

 
 

FLORIDA  HURRICANE DISASTER  To file a UI Disaster Assistance Claim over the internet:  www.fluidnow.com  or call toll 
free 1-800-204-2418 
 
General Information about the Unemployment Insurance Program is available at: 
http://www.floridajobs.org/unemployment/index.html 



DISASTER UNEMPLOYMENT CONTACT INFORMATION – EMPLOYEES WHO HAVE LOST TIME FROM WORK DUE TO A DISASTER DECLARATION IN 
THEIR WORK STATE MAY BE ELIGIBLE FOR UNEMPLOYMENT OR DISASTER UNEMPLOYMENT ASSISTANCE (DUA).  CONTACT YOUR LOCAL 
UNEMPLOYMENT OFFICE FOR CLARIFICATION OR ASSISTANCE. 
 

 
To file a UI claim over the Internet: 
https://www2.myflorida.com/apps/uc/fluid/PreDoc.asp?ClmLang=e 
   

ILLINOIS  FLOOD DISASTER      Statewide toll free number :  1‐888-337-7234 
 

General Information about the Unemployment Insurance Program is 
available at: 
http://www.ides.state.il.us 
  
To file a UI claim over the Internet: 
https://ides1.cmcf.state.il.us/File4UI/Benefits/ 
  
 
You may file in person. Click on this link for the nearest office:  
http://www.ides.state.il.us/ietc/network/index.asp  
   

INDIANA      Contact WorkOne’s Uplink Customer Service Center:    1-800-891-6499. 

General Information about the Unemployment Insurance Program is 
available at: 
http://www.in.gov/dwd 
  
To file a UI claim over the Internet click on: 
http://www.in.gov/dwd/2609.htm 
   

LOUISIANA  HURRICANE DISASTER 
 
 

   For disaster related Unemployment                       
   Insurance filing call:   1-800-957-1605 
 
 

To file a UI claim over the Internet: 
https://laors.laworks.net/laclaims/website 

 
General Information about the Unemployment Insurance Program is 
available at: 



DISASTER UNEMPLOYMENT CONTACT INFORMATION – EMPLOYEES WHO HAVE LOST TIME FROM WORK DUE TO A DISASTER DECLARATION IN 
THEIR WORK STATE MAY BE ELIGIBLE FOR UNEMPLOYMENT OR DISASTER UNEMPLOYMENT ASSISTANCE (DUA).  CONTACT YOUR LOCAL 
UNEMPLOYMENT OFFICE FOR CLARIFICATION OR ASSISTANCE. 
 

http://www.ldol.state.la.us/ 

 
 

TEXAS  HURRICANE DISASTER  To file a claim, call one of the following numbers:  
 

Austin local: (512) 340-4300 

Dallas local: (972) 339-6200 

El Paso local: (915) 832-6400 

Fort Worth 
local: (817) 420-1600 

Houston local: (281) 983-1100 

McAllen local: (956) 984-4700 

San Antonio 
local: (210) 258-6600 

Others call toll 
free: 1-800-939-6631 

 
 
General Information about the Unemployment Insurance Program is 
available at:  
http://www.twc.state.tx.us 
  
To file a UI claim over the Internet: 
http://www.twc.state.tx.us/ui/uiclaim.html 
  
To file a claim by telephone number: 
http://www.twc.state.tx.us/ui/bnfts/offices.html  

KANSAS  NO DECLARATION   



DISASTER UNEMPLOYMENT CONTACT INFORMATION – EMPLOYEES WHO HAVE LOST TIME FROM WORK DUE TO A DISASTER DECLARATION IN 
THEIR WORK STATE MAY BE ELIGIBLE FOR UNEMPLOYMENT OR DISASTER UNEMPLOYMENT ASSISTANCE (DUA).  CONTACT YOUR LOCAL 
UNEMPLOYMENT OFFICE FOR CLARIFICATION OR ASSISTANCE. 
 

MISSOURI  NO DECLARATION   
 


